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CHAIRMAN’S REPORT DECEMBER 2021 

 

1. The service delivery shortcomings that face Kenton-on-Sea are very real, as they 

are in many parts of South Africa.  Endeavouring to enhance service delivery is 

proving to be an ever-demanding and time-consuming task for the members of 

KOSRA. We are finding ourselves increasingly hard-pressed to address and 

resolve municipal and governmental shortcomings relating to water, waste, 

sewage, roads and infrastructure. 

 

2. We have repeatedly made it clear that our primary objective is to arrive at cost-

effective, practical, agreed solutions with Ndlambe, Amatola Water and other 

relevant government agencies. However, it is necessary to emphasise that the 

achievement of this primary objective is dependent upon adequate and timeous 

levels of response, cooperation, commitment and implementation by relevant 

officials. 

 

3. Where the required reciprocation is not forthcoming, despite patience and 

persistence, we are left with little option but to mobilise more confrontational 

methods to extract compliance with constitutionally mandated service delivery 

expectations.  KOSRA will not shy away from taking action to enforce compliance, 

if necessary, as a last resort. 

 

4. Nevertheless, KOSRA is pleased to report on the following areas of significant 

progress during the 2021 year: 
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4.1. KOSRA has substantially improved relationships with Ndlambe officials at all 

levels.    

 

4.2. KOSRA, BRRAG, the Chamber of Business and Tourism (the Chamber) and 

Estuary Care have developed a close collaborative relationship concerning the 

many areas of common interest that affect these four organisations. 

 

4.3. KOSRA, BRRAG, the Chamber and Estuary Care have established the Service 

Delivery Support Group (SDSG). The first task of the SDSG has been to 

endeavour to address the inadequate water supply by Amatola Water.   

 

4.4. KOSRA played a key role in the formulation of the Terms of Reference (TOR) 

document which was signed between the SDSG, Ndlambe, Department of 

Water and Sanitation and Amatola Water. The  purpose of the TOR is to take 

control of the water infrastructure management through the workings of a 

Technical Task Team. However, despite considerable effort and commitment 

from the SDSG, Amatola Water have been consistently uncooperative and 

often ineffective. Water supply remains precarious and unreliable at best. The 

persistent failings by Amatola Water have the distinct potential to become a 

topic for action. 

 

4.5. KOSRA has started the take-over of the monitoring of the security cameras. We 

are working with volunteers serving as monitors on a rotational basis.   This 

function will initially augment the camera monitoring that is carried out by Hitec 

at night. In due course, KOSRA will take over the camera monitoring on a 24/7 

basis.  We are hoping that this initiative will materially contribute to the reduction 

and management of crime in the area. We welcome participation of our 

neighbouring organisations in this project 

 

4.6. KOSRA has interacted extensively with relevant persons and with Ndlambe to 

initiate the recommencement of recycling, partly with donations from KOSRA 

and Rotary.   

 

4.7. KOSRA is in a constant process of engagement with Ndlambe regarding the 

failure of the pump at the conservancy tank at 4th Avenue River’s Bend, to 

prevent sewage overflowing into the Bushman’s River. Ndlambe have been 

reminded that there are two existing Orders of Court that regulate Ndlambe’s 

obligations in this regard. 
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4.8. KOSRA has insisted that road maintenance be undertaken of certain streets in 

Kenton which suffer particularly badly from potholes. Whilst we recognise the 

efforts of Ndlambe, the extent of the work done to date is inadequate. KOSRA 

has tasked Ndlambe to undertake overdue repairs on the R343, with limited 

success. The state of the roads is, in short, unsatisfactory and will form the 

subject matter of further efforts in 2022. 

 

4.9. KOSRA has held meetings with Ndlambe, SANRAL and the intended developer 

of the new shopping centre and service station at the entrance to Kenton-on-

Sea.  A considerable list of improvements to the road infrastructure has been 

submitted, intended to enhance safety and improve the user experience of the 

intersection of the R72 and the R343. SANRAL were a reluctant participant in 

the meetings that were set up with the assistance of Ndlambe and although 

SANRAL have not yet responded to correspondence suggesting improvements, 

a response has been promised.   

 
4.10. KOSRA has contracted with Hi-Tec for six additional guards for the peak holiday 

period, during night-time hours, to guard the pedestrian entrances to and exits 

from Kenton.   

 

4.11. KOSRA is an active member of the Ndlambe Environmental Management 

Committee which contributes to the formulation of environmental projects for 

approval by DEDEAT. The function of this Committee includes projects relating 

to sand dune management at various locations. KOSRA remains firmly 

opposed to the plan that the KSDNA had formulated in relation to the sand dune 

at the end of Westbourne Road. 

 

4.12. KOSRA, with other organisations, is actively reviewing the municipal rates that 

have been imposed by Ndlambe on ratepayers in Kenton.  It appears that the 

KOSRA rates factor is considerably higher than almost every other municipality 

in South Africa.  Ultimately, this cannot be accepted, especially given the fact 

that municipal service delivery is sub-standard. 

 

KOSRA wishes all Kentonites and visitors a relaxing festive season and a prosperous, 

healthy and happy 2022. 

 
Kevin van Huyssteen 

Chairman 
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WASTE AND RECYCLING REPORT 

 

Finally Waste and Recycling has some positive feedback for the KOSRA community.   

 

2021 has brought its own challenges for the various waste and recycling initiatives on 

which both Bushmans Recycling (BR) and KOSRA have been collaborating.  

 

BR, under the guidance and leadership of Ken Bern and Nosipho, has made significant 

progress with their collection volumes and management of the site in the Bushman’s 

Industrial Zone.  

 

The challenges with Ndlambe remain and KOSRA continues to work with BR on 

initiatives that will give longevity to the business.  

 

Premises, services and cost of doing business present real challenges to recycling in our 

area. Keep in mind international recycling initiatives succeed and flourish because 

Governments actively participate in support of recycling programs. Sadly this is not 

necessarily the reality in our immediate area. 

 

We did have an eureka moment for recycling this year. KOSRA and Chamber of 

Business (CoB) agreed to pool our resources on recycling. Much credit must go to 

Tyrone Bruce who “hooked up” Bushmans Recycling with Gqeberha-based purchasers 

of recyclables. The Gqeberha operators are structured to accept smaller loads, yet still 

pay competitive prices.  

 

This has resulted in steady and more reliable revenue flow for the BR business which 

will improve the viability of the operation.  

 

Volume is critical to the recycling process. With this in mind KOSRA requests that each 

one of our residents contributes physically to the collection efforts.  

 

This can be done by presenting your “clear bags” for collection on the designated days 

and times.  

 

In addition you can assist by taking any of your over-flow recycling waste to Bushmans 

Recycling directly, they are easily accessible and situated in the Bushmans Industrial 

Zone. 
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KOSRA and Rotary have agreed to provide much needed funds for two months over the 

holiday season. This will assist Bushmans Recycling with the “domestic recycling 

collection” initiative. Thank you Rotary for your support.  

 

Steve Barwick  

 

MEMBERSHIP PORTFOLIO REPORT 

 

In March 2021 we called on residents to please support the volunteers on the KOSRA 

committee in their daily efforts. I am proud to report that we had over 400 families who 

did! Thank you for becoming a member of KOSRA  

 

I would like to urge all our Kenton on Sea residents to please read our Chairman’s annual 

report and PLEASE consider supporting KOSRA. A big THANK YOU to everyone who 

has supported and continues to support KOSRA. 

 

Membership for our 2021/2 financial year, which started on 1 November 2021, is now 

due. 

 

EASY STEPS TO HELP SECURE A SAFE PLACE TO LIVE AND VISIT: 

 

1. Monthly debit order option for KOSRA membership fees (2021-22) and security 

initiative=R250 per month, or 

 

2.  Annual payment for membership fees (2021-22) and security initiative = R3 000, 

or 

 

3.  Annual Membership Fee only (no security contribution) = R600 

 

4.  Holidaymaker Tenant’s Levy in peak season = R250 per week of holiday 

  

FOR EASE OF REFERENCE, HEREWITH OUR BANK DETAILS: 

 

Bank:  Standard Bank 

Account number:  28‐394‐816‐7 

Account Name:  Kenton Ratepayers Association 

Branch:  Port Alfred 

Branch code: 051117 

Reference: YOUR Kenton street address and surname 

Please e-mail proof of payment to treasurer@kentonratepayers.co.za 

mailto:treasurer@kentonratepayers.co.za
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We would like to invite you to support your town, it’s other residents and the hard 

working KOSRA committee volunteers by becoming a KOSRA member in 2021/2. 

 

THANK YOU,  

Mariana Ferreira 

 

SECURITY PORTFOLIO REPORT  

 

The security of residents and visitors to the greater Kenton on Sea area has once again 

been a strong focus of KOSRA in 2021. The secret to any successful community security 

initiative, however, is the buy-in and proactive contribution of the community as a whole 

and we appeal to all our residents and visitors to be aware, stay vigilant, keep unattended 

areas at home locked up securely and report any suspicious activities to the authorities. 

Working together with SAPS, Hi-Tec and our other local security volunteer groups we 

continue to strive for Zero Incidents. 

 

The ongoing theft of gas bottles, copper pipes and wheel rims has been a concern and 

the festive period will undoubtedly provide more opportunities to criminals unless all of 

us take more time and care to keep our families and our valuables safe.  

 

The convergence of illegal ‘car guards’ in the CBD and at our slipways is another concern 

and we implore residents and visitors not to encourage this practice. 

 

KOSRA financed the deployment of additional security guards at strategic points in 

Kenton last December and over the 2021 Easter holidays and the impact of this visible 

policing was extremely positive. We will once again be financing additional guards at key 

points over this Christmas and New Year period and we would welcome any additional 

funding from the community to cover the high costs of this initiative. 

 

We have also recently rolled out our Community Camera Monitoring Initiative which will 

see community volunteers monitoring the network of security cameras installed in 

Kenton, Boesmansriviermond as well as the surrounding areas to support and 

complement the ongoing monitoring performed by Hi-Tec Security. This is an initiative 

we have been working on for some time now and which we are especially proud of as 

we believe that this will add an additional layer of security to our existing security 

activities. We plan to expand this initiative in the new year and hope to secure an effective 

24-hour coverage of the entire camera network. 
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KOSRA remains an active supporter of the Community Camera Fund which continues 

to expand the security camera network in Kenton and our neighbouring villages and 

communities, and we acknowledge their considerable efforts which provide our security 

services with a real time overview of what is happening in our communities and 

recordings of potential criminal activity which can be viewed as and where necessary. 

The Licence Plate Recognition cameras installed in and around our communities have 

also proved to be highly successful over the past year with suspect vehicles having been 

picked up by the system and high-profile arrests made on two separate occasions. 

 

We are also working with GeeNet and Hi-Tec to set up webcams along our beaches and 

other key viewing points around our villages and live streams from these cameras will be 

available via the KOSRA website shortly.  

 

We are indebted to SAPS, Hi-Tec Security and our Night Watch neighbourhood watch 

team for the wonderful work they have done over the year and look forward to a 

strengthening of these partnerships in 2022. 

 

Stuart Clarkson 

 

 

WATER, ROADS AND INFRASTRUCTURE REPORT 

 

Covid was no easier than 2020. Due to Covid protocols Ndlambe were working at 50% 

staff compliment right through until level 1. Thanks to some great co-operation and the 

return of deputy director Thulani Maluleke and his teams.  

 

WATER 

Water continues to be a problem over the festive season and we applaud the continuous 

dedication and effort by Chester Wilmot from COB and Jacques de Witt of BRAGG for 

all their technical support to Amatola. Kosra encourages rate payers to please install 

more storage tanks and to be vigilant in minimum water usage. 

 

ROADS 

Pot holes are an ongoing problem. Patching was done during the latter part of the year 

but due to our wonderful rains, many have re-opened. Repairs are done on a regular 

basis but long term solution is urgently required. With the support of the Chamber of 

Business, the re-screeding of the main car park was done. 

 

R343 
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Several meetings were held with provincial roads department due to the increase in pot 

holes on the R343 between Salem and Kenton - repairs are in progress at the moment 

but due to budget constraints, they will only be targeting the worst areas. Hopefully in 

the new year, the rest will be completed. 

 

MIDDLE BEACH TOILETS 

This was a public works project but unfortunately due to a delay in the EIA, construction 

of the new toilets had to be halted. Ndlambe Municipality will have porta-loos erected at 

Middle Beach from the 16th December for the duration of the festive season. 

 

REFUSE 

With the arrival of the new refuse truck halfway of 2021, the refuse collection has 

improved and great effort have been put in by the recycling crew! 

 

STREETLIGHTS 

Most street lights are now back in working order. The remaining few that are still not 

working, will be repaired on Thursday the 16th December. 

 

CAR GUARDS 

Thanks to COB, we have 2 security guards namely George and Tembisile in the main 

CBD area. We strongly discourage tipping of any car guards in main street and request 

that all residents and holidaymakers refrain from tipping unregistered car guards. 

 

SECURITY 

We would like to thank Hi-Tec and the volunteer group, Night Watch for their dedication 

in keeping Kenton-On-Sea safe as possible. 

 

HONEYSUCKER 

An extra honeysucker has been hired for the festive season. Please make your booking 

at least 2 to 3 days in advance as each truck has a full schedule for each day. 

 

Thank you. 

Adrian Purdon 
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TOWN PLANNING REPORT 

HIGH RATES FACTOR 

It has come to Kosra’s attention that we are paying one on the highest rate-factors in the 

country! 

This has lead to numerous meetings and has been fully discussed at the last NRF 

meeting in Port Alfred. Mr Lindstrom, the consultant who determines the rates, is invited 

to the next NRF meeting in 2022 and we look forward to taking this matter further with 

the relevant authority.  

THE NDLAMBE MUNICIPALITY SPATIAL DEVELOPMENT FRAMEWORK (SDF)  

Update on the SDF: The review of the SDF is currently on Phase 4: Draft SDF. The draft 

SDF has been approved by Council at its Sitting on 09 December 2021 to be published 

for public participation/ comments. KOSRA has registered as an Interested and Affected 

Party, and will be notified in due course in relation the commencement of the public 

participation/ call for comments. The Draft SDF will be circulated to KOSRA. The public 

participation/ call for comments on the SDF is anticipated to commence in early 2022. 

KOSRA will be updated by Ndlambe. 

R72 / KENTON ENTRANCE PROPOSED SERVICE STATION DEVELOPMENT 

The appeal lodged by KOSRA in relation to the application for subdivision and 

consolidation has been considered by the Ndlambe Municipality Appeal Authority and 

was dismissed. The developers have now submitted the Site Development Plan (SDP) 

to the Municipality for consideration and KOSRA, represented by Kevin van Huyssteen 

and Pollos Purdon, have been consulted by the Town Planning Office in relation to the 

concerns they have.  

PIZARRELLA  

The Ndlambe Municipality Town Planning Office has received the application for 

departure, to allow the garden restaurant. During public participation for the application, 

various objections were received. The application is yet to be considered by the Ndlambe 

Municipal Planning Tribunal. 

Kosra continues to enjoy a good working relationship with the Town Planning department 

of Ndlambe Municipality. 

Kind Regards. 

Pollos Purdon 
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KENTON ON SEA RATEPAYERS ASSOCIATION 

Financial Report for the Year Ending 31 October 2021 

   

 (Rands) (Rands) 

 2021 2020 

INCOME   

Membership fees and donations           192,903           110,000  

Security donations           149,254           201,073  

COVID 19 donations           618,785  

Interest received              14,545  
            

13,449  

Income for the year / (Deficit in 2020) -92,160  
              

9,780  

           264,542           953,087  

EXPENDITURE   

Bank Fees  
                   

917   

Bushmans Wetland Cleanup                 1,500   

Design work for KOSRA                1,600   

Hi-Tec guards Dec & April              55,200   

Hi-Tec Security camera fund               43,020   

Holiday Guide magazine ad                1,150   

Kenton Kindness - contribution to oxygen concentrators                 5,000   

Marketing & news consultant                3,000   

Pathways clearing & maintenance                 5,318   

Recycling wage               15,000   

Secretarial fees               50,000   

Soup kitchens - Alexandria Parish & Ingcungcu              50,000   

Sundry expenses                2,785   
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Water Testing & water provision                 4,540   

Website               22,940   

Zoom Subscription                2,573   

           264,542           953,087  

   

KOSRA FUNDS   

KOSRA General Fund           170,920  
            

76,385  

KOSRA Security Fund           106,075           162,364  

Legal Provision           100,000           100,000  

Provision for Community Funding           200,000  
                            

25,230  

Covid 19           120,856  

           576,995           484,835  

   

REPRESENTED BY   

Standard Bank           188,083           109,606  

Stanlib           388,912           375,229  

           576,995           484,835  

   

   

Notes   

1. This report has been prepared on a Cash Flow basis.   

2. Sunshine Coast Spar holds a credit note of R1,006.00 for a Covid food donation.  

   

Prepared By:             Vivienne Holmes   

                                     KOSRA Treasurer   

Date :                          12 Dec 2021   

 

 
 

 

 


